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I Hate You, Comcast
ByRick Aristotle Munarriz | More Articles
November 18, 2010 | Comments (8)

I have a beef with Comcast (Nasdaq:

CMCSA) -- and I swear it will boil over into an

investable point.

The country's largest cable company is in the process of

rolling out its Xfinity platform, and that's bad news for folks

like me, perfectly complacent with my one digital set-top box

and the countless other TVs around my home plugged in

directly to coaxial cables at no additional cost. By early

January, all of my televisions need to be hooked up to digital

adapters or risk only accessing a handful of local broadcast

channels.

There's a monthly charge for every set after the first three, so

Comcast stands to rake in a little more money out of larger

family homes.

I finally received my box of digital adapters last week, but they

unfortunately don't work on newer TiVo (Nasdaq: TIVO)

boxes. I need a CableCARD for that, and Comcast doesn't

trust me with a self-install. We set up a technician

appointment for yesterday, between 2 and 5 p.m.

Consumerist.com readers voted Comcast this year's Worst

Company in America, so you can probably imagine that I was

in for an afternoon of disappointment yesterday. If so, then

you won't be disappointed.

A technician shows up at 2:30 p.m., but he's a contractor. He's not allowed to install

CableCARDs. He doesn't know why he was sent. I don't know why he didn't read his

paperwork.

I call Comcast. A handful of minutes later, dispatch confirms that another technician will

be here in the scheduled time.

Comcast calls me at 4:15. It's going to be closer to 6. I ask her about the $20 account

credit guaranteed when technicians miss their appointment windows. She then informs

me that I won't be serviced at all today, because the warehouse where the technician

needs to pick up the CableCARD closes at 4.

Blown away, I get passed on to a supervisor. He apologizes. A technician will come over,
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Blown away, I get passed on to a supervisor. He apologizes. A technician will come over,

but closer to 7.

I call Comcast at 8. The rep has no idea why a technician hasn't come over, but a

dispatcher will call me within 40 minutes.

I call Comcast at 9:15, since I didn't hear from dispatch. The rep will put in another

request, offers me six free months of Showtime, and tells me that she will process the

$20 account credit in case others forget.

A dispatcher finally calls me back. Today!

I've been with Comcast a long time, and I think the cable provider has come through with only

a few of the dozen credits that I've been promised. It's just a rep's way to silence a customer it

seems, hoping that they'll forget about it when the bill ultimately arrives. I know that I usually

do.

I have to compare this to Netflix (Nasdaq: NFLX). It has had streaming disruptions lately.

Unlike my fellow Fool Seth Jayson, I haven't had any problems streaming through Netflix, yet I

-- like every streaming customer it seems -- received an apologetic email twice over the past

month. A 2% credit was offered each time, and a single link click sets it in motion. It will cost

Netflix money, but it's better than Comcast quietly breeding a nation of resentful cord-cutting

couch potatoes.

It doesn't surprise me to see that Comcast has 822,000 fewer video subscribers than it

watched over a year ago. Cable television lends itself to disappointment, and service is

universally rotten. Smaller rivals Time Warner Cable (NYSE: TWC) and Cablevision (NYSE:

CVC) also lost net subscribers in their latest quarters.

The defections will continue -- and the whole Xfinity push may be the mother of all wake-up

calls to those who were already fed up with the already lofty cable bills.

HDTV antennas are a cheap way to receive over-the-air broadcasts from local networks, with

Netflix and a now cheaper Hulu Plus to fill in the programming gaps.

Then again, GE's (NYSE: GE) NBC Universal is one of the Hulu Plus backers. Who knows

what Comcast will do to foil those plans once it assumes ownership of NBC Universal?

Consumerist was right about Comcast.

Is Comcast the worst company in America, or do you have a better nomination for 2011?

Share your thoughts in the comments box below.

Netflix is a Motley Fool Stock Advisor pick. Try any of our Foolish newsletter services free for

30 days. We Fools may not all hold the same opinions, but we all believe that considering a

diverse range of insights makes us better investors.

Longtime Fool contributor Rick Munarriz was actually showing off the Xfinity TV iPad app to

his wife and its ability to change channels as they waited for the technician who never arrived

yesterday. He does not own shares in any of the companies in this story, except for Netflix.

He is also part of the Rule Breakers newsletter research team, seeking out tomorrow's

ultimate growth stocks a day early. The Fool has a disclosure policy.
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Comcast is the ultimate case against government-granted monopoly privilege.

They are a cesspool of human filth, not deserving of a single penny handed

over by unwitting customers, and only in existence thanks to a political act that

gave them an involuntary business partner: the American people.

Only a complete and utter fool would waste their money on Comcast. Get a

Satellite Dish and a DreamBox (I recommend the Linux based DM600 from

Ebay) and a key sharing service.

For $10/month I get over 2300 channels. Yes, $10 per month!!!!!

David in Qatar

I got rid of Comcast for the same reason. Those digital adapters are also heat

generating and cost extra in electricity.

HDTV antenna in the attic, Mac Mini hooked up to TV with Hulu, Netflix, ESPN3

(over Verizon FIOS internet connection) and the only thing we miss is NESN

for the Red Sox games but can live with that for the amount we're saving in

money and frustration.

Not surprisingly, I sold Comcast from my portfolio around the same time I

dropped their service.

hate is a strong word

True helpingu, but "I Don't Want to Spoon with You, Comcast" may have

missed the point.

Rick, I do want to apologize for the trouble and inconvenience you have

received by Comcast. A tech no show is highly unacceptable and not to

mention not sending the right tech for the job in the first place as well. I will

make sure your compensated for this. Can you please email me your account

info and best phone number to reach you at so we can discuss further?
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info and best phone number to reach you at so we can discuss further?

William_Gerth@comcast.com

Thank you,

Bill Gerth

@Comcastcares

I'm a former executive from Comcast Cable and an investor. Tomorrow, Dish-

TV arrives to supplant all of Comcast's entertainment services. I intend to call

Comcast and offer to negotiate continuation of internet and internet phone

services IF they come up with an acceptable plan. If not, I will find a respective

alternative and drop ALL services with Comcast. I'm sure I will get a call from

Comcast's customer retention department, but it is too late. I've negotiated

with them 4 times in the last six months without an acceptable outcome. I

personally believe they don't think I'll ever leave them. Guess again! Over the

past 5 years, the pricing points have become completely unacceptable and

the service has become sub-par. My next step will be to sell all of my interests

in the company. I'm not a 'big fish' in either realm.. but let them figure out the

impact as many, many of us do the same. I'm taking action because you

became too egotistical and monopolistic, Comcast. Reconsider your position

and power.

Note how "Bill Gerth" really CARES (ha, ha) because you actually have the

power to influence others. Yeah, he cares about howmuch damage you can

do him, not how ripped off you feel.

I have Time Warner, and I hate them as much as you hate Comcast. The

monopoly power they have is akin to Blockbuster back in the 90's. I can't wait

to watch them die when someone 'Netflix'es them. When they're circling the

drain, they'll be saying howmuch they cared over the years.

Yeah. Cared about ripping off their customers.

Hey 'Bill Gerth'. Why don't you go work for a company that has some ethics.

That way, you won't have to shower when you come home from work.

Great article!! As a Comcast corporate user, I am going through the same

deplorable customer service issues. We called three months ago, sent emails

to our account reps and local service supervisors to upgrade one of our HD

boxes to be able to view 3D content. I have yet to hear from ANYONE in the

Comcast organization. Every time we call, we get passed around and then

they hang up on us. We have over 20 Comcast boxes in my office so you

would think they would at least do us the courtesy of giving us a phone call or

replying to an email. Maybe Mr. Gerth will "care" about helping out one of

Comcast's corporate clients and reach out to us, as our rep certainly could

care less.
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